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Instructions

Please note this presentation is for instructional purposes only. The
following screenshots have been provided directly from USCIS. ISSO is
not responsible for any changes made to the online application by

USCIS.

Ultimately, it is your responsibility to carefully review the USCIS |-765
Instructions and |-765 form, and to properly complete and file your
application in a timely manner.

You must reguest an |-20 from ISSO before you begin the [-765
application.



https://isso.uncc.edu/current-students/employment/f-1-optional-practical-training-opt

Important Reminders

e Do not submit an online application if you have already filed by mail. Duplicate applications
may be denied by USCIS.

e You may only file Form |-765 online from within the U.S. You are not eligible to apply for OPT
from outside the country.

e While filing Form I-765 online may be quicker and easier than filing by mail, it does not speed
up the time required for USCIS to adjudicate your application. See the USCIS website for
current processing times.

e Once you submit your application, you cannot go back to edit or change information. Please
contact an ISSO advisor immediately if you believe you have provided incorrect or incomplete
iInformation when filing Form 1-765. Failing to do so can result in Requests for Evidence (RFESs),
processing delays, or the denial of your application by USCIS.

e You can still choose to file your |-765 using the paper process. However, as noted above in
point (1), please do not file using both methods.



https://egov.uscis.gov/processing-times/

Do | need an ISSO cover letter?

Unlike the Paper I-765, we do not recommend
uploading the ISSO Cover Letter with your online
application. The online application iIs intuitive so
there are no Inapplicable fields to worry about nor
will it let you go on to the next screen if you've

neglected to fill-in a required field.




Benefits of Filing Online

o All Information is submitted online. There is no mailing or postage cost
Involved

e You must complete all required fields before the system will allow you to
proceed. This may mean less chances that your application will be rejected

due to iIncomplete information
e Immediate receipt number
e YOoU can use the online portal to respond to Requests for Evidence (RFES)
e Updating your address/contact information in profile is immediate
e Can sign up for alerts on case actions
e YOU can save your work and come back!!!




_eeo
Pre- Completion OPT Application Checklist

1 Two digital 2x2 color passport photo that meets USCIS specifications (taken in last 30 days)

2 A scan of your passport photograph page OR your most recent [-94 form

3 A digital copy of your |-20 with an OPT recommendation that was issued in the last 30
days for pre-completion OPT (MUST request this from ISSO before beginning [-765)

4 Enrollment Verification Letter

5 Your most recent form 1-94 information

6 Your credit card, debit card, or account information with which you will pay the filing fee

7 A scan of any previous [-20s with CPT or OPT information (if applicable)

8 Ascan of the front and back of any previous EAD cards (if applicable)


https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://i94.cbp.dhs.gov/I94/#/home
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113

» U.S, Citizenship

and Immigratifm
Services

Your USCIS account is only for you. Do not create a shared account with
family or friends. Individual accounts allow us 1o best serve you and
protect your personal information.

Step 1: Sign-in or create a USCIS
Account

You must provide your own email address below if you are the one who
is filing a form online, submitting an online request, or tracking a case.

Email -

If you have previously created an
Fmell confirmetion account with USCIS, use that account
to sign in. If not, use your UNC
Charlotte emall address to sign up.

Your email address is used to log in to your USCIS
email communications will be sent to this

Sign Up

Already have an account?

Sign In


http://myaccount.uscis.gov/

Step 2: Click "File a form online"

Welcome To Your USCIS Account

Select What You Want To Do

= = a
Add a case to your account File a form online Enter a representative

Enter your online access code (OAC) to Start a new form, upload evidence, and pESS{GdE
add and manage a case to your account pay and submit online Review and sign forms prepared for you

by your attorney or representative

o O

Change your address Reschedule biometrics

Update your address with USCIS Search for your existing biometrics
appointment to reschedule online




File AForm

Once you start your form, we will automatically save your information for 30 days, or from
the last time you worked on the form.

Select the form you want to file online.

Application to Replace Permanent Resident Card (1-90)

Request for a Hearing on a Decision in Naturalization Proceedings
(N-336)

Application for Naturalization (N-400)

Application for Replacement Naturalization/Citizenship Document

(N-565)
Application for Certificate of Citizenship (N-600)

Application for Citizenship and Issuance of Certificate Under
Section 322 (N-600K)

Application for Employment Authorization (I-765)
Only certain F-1 students seeking optional practical training (OPT) may file Form 1-765

online. This includes:
* Pre-completion OPT - (c}(3}(A) eligibility category;
s Post-completion OPT - (c}{3)(B) eligibility category; or
* 3a24-month extension for STEM students (students holding a degree in science
technology, engineering, or mathematics) - (c)(3)(C) eligibility category.

For all other eligibility categories, you must submit a paper Form I-765.

Petition for Alien Relative (1-130)

Application To Extend/Change Nonimmigrant Status (1-539)

Start form

Step 3.
Select "Application for

Employment Authorization”
(1-765).



Step 4: Please be sure to read all the
information on the Completing
Your Form Online page, including
required fee, processing times, and
privacy notice. Once done reading,

click "Start".

6

w




What is your eligibility category?

You can file your request online only for certain
eligibility categories

If vour eligibility category does not appear on the drop-
down list, you must file a paper Form I-765. If you submit
online and are not eligible for one of the listed categories,
your application may be denied.

A(12) Temporary Protected Status Granted

[CEBJ(A] Student Pre-Completion OPT

c(3)(B) Student Post-Completion OPT

c(3)(C) STEM Extension

Step 5: Select Eligibility Category

Choose c(3)(A) Student Pre-
Completion OPT



Step 5b: Premium Processing

Would you like to request Premium Processing

Service? Premium Processing (PP)
F’rerr"llium Pr?cessing Service guaranteeiﬂ that USt.‘ZIS wil.ltal{e Dﬁt.i t::fﬂelﬁ.reral g uara ntees U SC | S W| | | p rocess O :)T
possible actions (issue an approval notice, a denial notice, a notice of intent
to deny, or a request for evidence or open an investigation for fraud or " M M M
misrep}:’eserwtat?ﬂn} on your Form I-?EEI]within 30 dafs. d p pl |Cat|0 NS Wlth 1N 30 Ca |e M d ar
If you request premium processing, you will be asked to complete the Form d ayS Of rece V] n g t h e p re m | u m
e process request. The fee for
Premium Processing can be found
( Yes J
here.
Mo

You can discuss with an ISSO
advisor before you apply for PP to
see If It Is the right decision for you.



https://www.uscis.gov/forms/filing-fees

What is your reason for applying? Step 7.
Reason for applying
[ Initial permission to accept employment } Pre-Completion applicants should choose
Replacement of lost, stolen, or damaged "Initial Permission to accept employment”.

employment authorization document or correction
of my employment authorization document NOT
DUE to US Citizenship and Immigration Services

error Have you previously filed Form 1-765?

Renewal of permission to accept employment

Select "No" If you have not previously

applied for work authorization with an

|-765.
Have you previously filed Form |-7657
Select “Yes" If you have previously filed an
Yes |-765 (you will be required to upload a copy
No of your last EAD card in the “Evidence”
section.



|s someone assisting you with completing this Step 8:

application? Preparer and interpreter
Information
Yes Select "no" unless someone (e.g,
(@ No } an interpreter) Is assisting you

with the application.




What is your current legal name?

Your current legal name is the name on your birth certificate, unless it
changed after birth by a legal action such as marriage or court order. Do
not provide any nicknames here.

Given name (first name) Middle name

Step 9: Enter your full legal name(s)
Enter your full legal name used on your
passport in this section. If you have used any
prior names, be sure to select yes to the
second question and enter all prior names.

Family name (last name)

(Other names would apply if you have legally

Have you used any other names since birth? changed your name, have gotten married,
Other names used may include nicknames, aliases and maiden names. etC.)
Yes

Mo



How may we contact you?

Daytime telephone number

Step 10:
Enter your phone number
and emall address

Mobile telephone number (if any)

This Is the same as my daytime telephone number.

Email address



What is your current U.S. mailing address?

We will use your current mailing address to contact you throughout the
application process. We may not be able to contact you if you do not
provide a complete and valid address. Please provide a U.5. address

only. Step -I-I:
In care of name (if any) Enter your U.S. mailing address*

Address line 1 *If your current mailing address is not
the same as your physical address,
enter your physical address.

Street number and name

Address line 2

Apartment, suite, unit,or floor **This address Is where your EAD card
City or town State ZIP code . .
will arrive to.



What is your gender?

Male

Female

Step 12:
Select your gender

and marital status
What is your marital status?

Single
Married
Divorced

Widowed



What is your country of birth?

Step 135:
Enter your birth information

What is your state or province of birth?
VT I T I IITIIITITIIIIITIIVEIIIIT I I Irrs

*IMPORTANT*
Be sure to enter your date of birth in
month/daylyear format. Incorrect date of
irth formatting is one of the most common
EAD card errors. As a reminder, errors
caused by incorrect information provided on
Form [-765 will require an additional filing

fee.
VYO OO IO I IO

What is your city, town, or village of birth?

What is your date of birth? *

VI T I T IITIIIIIITIIII SIS
HIITIIIIITIIIIIIIIIIINIA

h

MM/DD/YYYY



What is your country of citizenship or
nationality?

it all countries where you are currently a citizen or national, Step 14:
Enter your country or
countries of citizenship or
+ Add country nationality




What is your Form 1-94 Arrival-Departure Record

Number (if any)? Step '|5
Enter information about your
last entry to the U.S.

VAT IT T I ITIITIITIIITIIIITIIIN I I I I I res
*IMPORTANT*
Access Your |-94 & Travel History Online
To retrieve your |-94 and travel history
InNformation, click here.

If you have trouble accessing your |[-94
Information, try your prior passport
number(s), If possible. If you continue to
have Issues accessing your [-94

Information, email your ISSO advisor.
FIIIITITIIIIIITIIII I I I I IIII I IS I IIs

When did you last arrive in the United States?

List your arrival date, place of arrival, and status at arrival.

Date of arrival

MM,/DD/YYYY

Place of arrival

Status at last arrival

VI ITIIITIIIIIIIII SISy
HIITIIIIIIIIIIIIII IS

|


https://i94.cbp.dhs.gov/I94/#/home

What is the passport number of your most
recently issued passport?

Step l16:
Enter passport information

What is your travel document number (if any)?

Most students do not have a travel

document or travel document number
| 11 .

What is the expiration date of your passport or so leave blank or enter N/A ‘ |fyOU think
travel document? you have a travel document, please

MM/DD/YYYY contact your OPT advisor.

What country issued your passport or travel
document?



What is your current immigration status or
category?

F-1 Student, Academic, Language Program

Step 17:
What is your Student and Exchange Visitor Enter your Taglag |g ration status
Information System (SEVIS) Number (if any)?

Use the "Additional Information” section to include all previously used a n d S EV| S n u m be r

SEVIS numbers.
H_

A

Your SEVIS ID number can be found on your I-20



What is your A-Number?

| do not have or know my A-Number.

A-

Step 18:
A-Number and USCIS Account

What is your USCIS Online Account Number? Number

Providing your unigue USCIS Online Account Number (OAN) helps us
manage your account. You may already have an OAN if you previously
filed certain paper forms and received an Account Access Notice in the Most F-1 students do not have an A-Numler or
mail. You can find the OAN at the top of the notice; it is not the same as USCIS Online Account Numper. If you do not,

an A-Mumber. select the boxes that state you do not know or
have the number.

| do not have or know my USCIS Online Account Mumber.



What is your U.S. Social Security number (SSN)?

Step 19:
Socilal Security Card
Questions

| do not have or know my U.S. Social Security number.

Provide a 9-digit Social Security number.

If you do not have a U.S. Social Security Number, you will have to
apply for one after your EAD card has arrived in the mail.



Step 20:
Upload 2x2 Color Passport
Sized Photo

2 inch ‘

Passport photos can be taken
at Union Station (on campus),
USPS, or other drug stores

USCIS requires you elther
scan them in or take a picture
with your phone and upload



1-94, Arrival And Departure Record

Upload a copy of one of the following:

* ‘Your Form I-94, Arrival-Departure Record (front and back]; Ste p 2-| °
([ ]

» A printout of your electronic Form I-24 ; or
* ‘Your passport or other travel document.

If you were admitted to the United States by CBF at an airport or seaport after April U p | O a d | _9 I reco rd O R

30, 2013, CBP may have issued you an electronic Form [-24 instead of a paper Form

1-94. You may visit the CBP website to obtain a paper version of an electronic Form p a SS pO rt b i Og ra p h i Ca | p a g e

|-G4. CBP does not charge a fee for this service. Some travelers admitted to the
United States at a land border, airport, or seaport, after April 30, 2013, with a
passport or travel document, who were issued a paper Form -84 by CBF, may also
be able to obtain a replacement Form I-84 from the CBP website without charge.

If your Form I-84 cannot be obtained from the CBP website, it may be obtained by
filing Form 1-102, Application for Replacement/Initial Monimmigrant Arrival- P05 5977959777777 74

Departure Record, with USCIS. USCIS does charge a fee for this service. *
IMPORTANT*

Access Your |1-94 & Travel History Online
To retrieve your |1-94 and travel history
information, click here.

If you have trouble accessing your [-94
Information, try your prior passport
number(s), if possible. If you continue to
have Issues accessing your [-94

information, email your ISSO advisor.
IV TIIIITIIIITIIIII IS SIS IIIrs

File requirements

# Clearand readable
s Accepted file formats: JPG, JPEG, PDF, TIF, or TIFF
* Mo encrypted or password-protected files

s |fyour documents are in a foreign language, upload a full English translation
and the translator's certification with each original document.

¢ Accepted characters: English letters, numbers, spaces, periods, hyphens,
underscores, and parentheses

* Maximum size: 6MB per file

VI T I T IITIITIIIIII I ISy
I I IITIIIIIII IS I I IS

[

Choose ordrop files here to upload


https://i94.cbp.dhs.gov/I94/#/home

Employment Authorization Document Or
Government ID Step 22:

Upload a copy of your last Employment Autheorization document (EAD} (front and U p I Oa d Any p riO r EAD Ca rd S

back). If you were not previously issued an EAD, you must upload a copy of a

governmant-issuad identity document (such as a passport) showing your picture, |SSU ed By U SC I S

name, and date of birth; a birth certificate with photo ID; a visa issued by a foreign
consulate; or a national ID document with photo and/or fingerprint. The identity
document photocopy must clearly show your facial features and contain your
biographical information.

If you have not been issued an

\ Clearand readable EAD card before, you must
o Accepted file formats: JPG, JPEG, PDF, TIF, or TIFF u plcad a gOveI’ﬂ meﬂt issued

* Noencrypted or password-protected files

* |fyourdocuments are in a foreign language, upload a full English translation | d e ﬂ t|ty d OC u m e n t.

and the translator's certification with each original document.

» Accepted characters: English letters, numbers, spaces, periods, hyphens, Exa m p | e: pa SS pO rt | D pa g e’
underscores, and parentheses i )
Visa, NC State ID, NC Drivers

License

File requirements

o Maximum size: GMEB per file

Choose ordrop files here to upload



Proof Of Enrollment

Upload evidence of having been lawfully enrolled on a full-time basis for
one full academic year at a college, university, conservatory, or seminary
approved by the U.S. Immigration and Customs Enforcement (ICE) Student

and Exchange Visitor Program (SEVP) for attendance by F-1 foreign
students.

File requirements

Clear and readable
Accepted file formats: JPG, JPEG, PDF, TIF or TIFF
No encrypted or password-protected files

If your documents are in a foreign language, upload a full English
translation and the translator's certification with each original
document.

Upload no more than five documents at a time

Accepted file name characters: English letters, numbers, spaces,
periods, hyphens, underscores, and parentheses

Maximum size: 12MB per file

Choose or drop files here to upload

Step 23:

Upload Enrollment Verification

L etter

Access your unofficial transcript HERE.

1.Log into MyCharlotte

2.Select Student Self Service

3.Select Student Profile in the Student Records
section

4.Select Unofficial Transcript

5.Select the Transcript Level and the "Web
Transcript” Transcript Type


https://my.charlotte.edu/

Previously Authorized CPT Or OPT

Upload evidence of any previously authorized CPT or OPT and the

academic level at which it was authorized. Ste p 24:
File requirements Upload evidence of prior

e (Clear and readable

. Accepted file formats: JPG, JPEG, PDF, TIF or TIFF app roved OPT an d/O rCPT
« No encrypted or password-protected files ( pa St O p-l— a p p roved | —ZOS/C p_l_

e |[fyourdocuments are in a foreign language, upload a full English

translation and the translator’s certification with each original | _ZOS S u f’-ﬁ Ce)

document.
« lpload no more than five documents at a time

« Accepted file name characters: English letters, numbers, spaces,

periods, hyphens, underscores, and parentheses H: yOu have nOt preViOUS|y been
e authorized for OPT or CPT
please do not upload anything.

Choose or drop files here to upload



1-20, Certificate Of Eligibility For Step 25:
Nonimmigrant Student Status .
Upload Pre-Completion OPT-
BT ot e o et o et 120 Req yested |-20 g ven to you by

recommendation from your DSO. We will deny your
application if you do not include your Form |-20

recommendation when you submit Form I-765. If you need to -t h I S S O
provide Form |-765 to your DSO, print or download this draft e o

before you submit.

Upload a copy of the Form |-20, Certificate of Eligibility for Nonimmigrant

Student Status endorsed by the Designated School Official (DSO). For the Th e | SSO a dVi SO r m u St h ave e n te red t h e

(c)(3)(B) eligibility category, your DSO must have entered the

recommendation for OPT into your SEVIS record within 30 days of you reco m m e n d atiO n fo r O PT i nto yO u r

submitting Form I-765. If you fail to do 50, we will deny your OPT request.
For the (c)(3)(C) eligibility category, the Form 1-20 must have been endorsed

by the DSO within 60 days of submitting Form I-765. SEVIS record within 30 days of YOU
File requirements submitting Form |-765. Your application

s (Clear and readable

» Accepted file formats: JPG, JPEG, PDF, TIF or TIFF Wi” be denied if it iS SU bmitted OUtSide
» Noencrypted or password-protected files Of the 30 days Of issuance.

e |fyourdocuments arein a foreign language, upload a full English
translation and the translator's certification with each original
document.

» Upload no more than five documents at a time Don’t fOrget to S|gn yOur |—20 |N BI_U E

» Accepted file name characters: English letters, numbers, spaces,

periods, hyphens, underscores, and parentheses p E N | N KI ' I ' I '

e Maximum size: 12MB per file



Additional Information
If you need to provide any additional information for any of your Ste P 25:

answers to the questions in this form, enter it into the space below. You Ad d |t|O Na | | nfO rm atio N

should include the questions that you are referencing.

If you do not need to provide any additional information, you may leave
this section blank.

SEE NEXT SLIDE IF YOU
+ Add a response QUALIFY FOR
ADDITIONAL
INFORMATION




Section *
About You v
Page *
Your immigration information -
Question If you changed your visa

status while a student (ex. H4
to F-1)

What is your current immigration status or category? ~

Additional information *

Previous H-4 Status
From 08/02/2017 to 04/29/2018

Exited US on 04/29/2018

or
Change of Status Approved on U4f29f2[]18‘

116/500



Section
Evidence M
Page
College degree o
Question If you have done a previous
degree level In the US
College Degree -

Additional information

Previously enrolled at Cornell University, from
8/1/2011 5/15/2015

N009999999

Graduated on 5/15/2015

Bachelors in Mat Sci. Engineering -

Transferred to UNC-Charlotte
195/500



Section*

About You v
Page *

Your immigration information v
Question *

If you have renewed your

passport since you last arrived

Additional information * .
‘ INn the US
| most recently entered the U.S. on MM/DD/YYYY with

passport ######## and was issued 1-94 #8####4.
Since this date, | have renewed my passport. The
number of the new passport is ########.‘

What is the passport number of your most recentlyi... =

187/500



Step 26:
Review Application

Review the |-765 form information E Print

Here is a summary of all the information you provided in your application.

Make sure you have provided responses for everything that applies to you before you submit your
application. You can edit your responses by going to each application section using the site
navigation.

Please triple check and review your
We also prepared a draft case snapshot with your responses, which you can download below. application. The online I-765 form
will indicate If there Is any missing
iInformation.

View draft snapshot

View your draft snapshot and SAVE a copy of your
application for your own records.



Applicant's statement Step 27:

You must read and agree to the statement below. Read and agree to the
applicant's statement

| can read and understand English, and have read and
understand every question and instruction on this application,
as well as my answer to every question.



Copies of any documents | have submitted are exact
photocopies of unaltered, original documents, and |
understand that USCIS may require that | submit original
documents to USCIS at a later date. Furthermore, | authorize
the release of any information from any and all of my records
that USCIS may need to determine my eligibility for the
immigration benefit that | seek. | certify, under penalty of perjury, that all of the informationin

my application and any document submitted with it were

provided or authorized by me, that | reviewed and

_ _ _ - understand all of the information contained in, and submitted
| furthermore authorize release of information contained in

s s T S T B e e T T IR with, my application, and that all of this information is
records, to other entities and persons where necessary for the C‘Jmlﬂ'lEtE: true, and correct.

administration and enforcement of U.5. immigration law.

| understand that USCIS may require me to appear for an | have read and agree to the a [}F}“EE nt's

appointment to take my biometrics (fingerprints, photograph, ctatement
and/or signature) and, at that time, if | am required to provide
biometrics, | will be required to sign an oath reaffirming that:

1} | reviewed and understood all of the information contained

in, and submitted with, my application; and Ste p 28:
2) All of this information was complete, true, and correct at Re a d a n d a g ree to t h e

the time of filing.

e applicant's statement



Step 29:

USCIS I-765 Pay the $470 filling fee with

| elther a bank account
Payment Information .
payment Amount (account and routing number
| want to pay with my needed) or with a debit/credit
O Bank account (ACH) caro

O Debit or credit card
Payment Is taken the next
Cancel business day, and must be
within the 30 days of |-20 issue
date




Step 30: Biometrics

On December 12, 2025, U.S. Citizenship and Immigration Services (USCIS) released
a photo and biometrics update outlining new requirements for how photographs
may be submitted and reused for immigration benefit applications. USCIS no
longer accepts self-submitted photographs and is limiting when previously taken
photos may be reused. USCIS now accepts only photographs taken at an
Application Support Center (ASC) during a Biometrics Services Appointment
(BSA), or by other USCISauthorized entities. This guidance is effective
Immediately and applies to all benefit requests filed on or after December 12,
2025.



CASE TWPE MUTTICE IRATE
ASE AP'F'I]']I'I.".‘I'I‘]EIII N'I“.I'EE IT6S - APPLICATION FOR EMPLOYMENT Al'mﬂﬂlﬁhlﬂﬁ &I'.I'F 20E6
APFLICATHI R FETINONREQLUEST SUMHBER LSS AR CilnE
|OE12345678 2
ACCOUNT NUSMBER TCk FAGE
12345678 | af 2

Morm Miner
9201 University City Blvd
Charlotte, NC 28223

READ THIS ENTIRE NOTICE CAREFULLY. To process your application, petition, or request, ULS, Cllizenship and Immlgration
Services (USCIS) must collect your blomeirics, Please appoar at the Applicsion Support Cemter (ASC) al the date and time specifled,
T REQUEST THAT USCIS RESCHEDULE YOUR APPOINTMENT, 5EE THE INSTRUCTIONS AT THE BOTTOM OF THIS

MNOTICE. IF YOU FAIL TO APPEAR AS SCHEDULED, USCIS WILL CONSIDER YOUR BENEFIT REQUEST ABANDONED
AND IT MAY BE DENIED

APPLICATION SUPPORT CENTER
LUSCIS CHARLOTTE

810 E Arrowood Rd

Charloite MNC 28217

DATE AND TIME OF APPOINTMENT
v Bl
03:00PM

Step 30: Biometrics

How the process works:

1. You will be notified via your USCIS Account that you have received a
request for a Biometrics Appointment.

2. Within a few days, you should receive the actual appointment
information: time, date, location. The day of your appointment, do not
enter the building more than 15 minutes before your appointment time.
3. What to bring to your appointment: passport, ASC Appointment
Notice (appointment information), and completed Applicant's
Information Worksheet (AIW, second page of your ASC Appointment
Notice).

4. During the appointment, they will verify your identity by taking your
photo, collecting your signature and possibly taking your fingerprints.
Once you complete these steps, you are DONE! There is hothing to be
uploaded after this.

5. You should receive a USCIS case decision in the next few weeks.

Students have reported that these appointments take less than an hour

to be completed. This will now be the new normal for OPT and STEM
OPT applications that are pending with USCIS so please be mindful to
check your USCIS online account periodically.



Check USCIS processing
times for Form |-765:

click picture

Case Processing Times

© Alert

USCIS processing times for certain form types may no longer reference a specific service center location |
Vermont Service Center). We are in the process of adjusting all processing times for service center-relatet
“Service Center Operations (SCOPS).” Service Center Operations has expanded its capability to process c
locations, at various points in time, based on business needs and staffing requirements. Therefore, listin;
is no longer an accurate representation of where a case is processed. We are adjusting our case processir
provide the most accurate and up-to-date information by form type.

While certain form processing times are now listed under Service Center Operations, you may continue t
correspondence from USCIS listing a specific service center location.

Select your form, form category, and the office that is processing your case

Refer to your receipt notice to find your form, category, and office. For more information about case processing times and re
notice, visit the More Information About Case Processing Times page.

Please complete all of the required fields marked with an ™ asterisk.

Form*

I-765 | Application for Employment Authorization >
Form Category *

Based on a request by a qualified F-1 academic student [(c)(3)] <
Field Office or Service Center *

Service Center Operations (SCOPS) <

Get processing time

e - - - - % _ __ 4% __ _ F_ .. A . __ 0% _ _ 4% _ __ F_ = W e e e oA A Al _ 5 __ _ 4= _ __ il =ML

How to check the status of

your case:
click picture

CASE STATUS
ONLINE

Use this tool to track the status of an
immigration application, petition, or

request.

Enter a Receipt Number 2

CHECK STATUS

PRIVACY ACT STATEMENT


https://egov.uscis.gov/casestatus/landing.do
https://egov.uscis.gov/processing-times

Congratulations- you just
successfully applied for OPT
online! ISSO sends you best
wishes while you wait for
approval.

Wow, thanks ISSO for walking
us through it step by step! | will
be sure to check my case status

routinely and email you
if | have any questions!
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